
Is medical record review straining your team? 
Manually reviewing hundreds of pages of medical 
records can take hours or days per claim and lead 
to errors, delays, and higher costs. At the same 
time, as experienced claims professionals retire, 
the next generation expects technology-enabled 
solutions that streamline workflows and simplify 
the complexity of reviewing extensive medical files, 
understanding terminology, and navigating intricate 
details—without years of specialized expertise. 

Where expertise meets responsible AI to deliver 
results  
Ease the strain across your claims, legal, and 
clinical teams with Discovery Navigator from Verisk. 
This breakthrough solution combines decades of 

Why Discovery Navigator?

legal, medical and claim expertise with responsibly 
developed AI to transform medical record review. 
 
Discovery Navigator automates the identification and 
extraction of key medical terms from unstructured 
records, instantly analyzes complex documents,  
and produces comprehensive summaries of injuries, 
medical history, and potential future needs.   
 
Backed by industry-leading experts and unmatched 
depth and breadth of data, your team gains speed, 
efficiency, consistency, and accuracy—without 
compromising on quality or compliance. It’s the  
power of AI, guided by human insight, to help your  
team work smarter and faster.

Empower Your Team to  
Decide with Confidence 

Expertise  
Meets AI

Proven ROI:  
Up to a 10:1 return 
by automating time-
consuming reviews.*

Expedited insights:  
AI surfaces critical 
details faster for 
confident decisions.

Easy from day one: 
Intuitive design lets 
you start immediately.

Workflow-driven 
accuracy: Supports 
consistent reviews 
across every claim.

Built-in compliance: 
HIPAA standards and 
other robust privacy 
safeguards at every 
step.

*ROI based AI efficiencies gained on an adjuster earning $55,000 who 
reviews 100 pages of medical information in approximately two hours.

Now available in the AWS Marketplace
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 casualtysolutions@verisk.com

Discovery Navigator  +1.866.630.2772

See Discovery Navigator in action 
To arrange a complimentary demonstration, please visit: 

Identify ICD Codes, 
medications, 
comorbidities,  
and more

Tag and filter  
medical terms 

Flag acuity to 
immediately  
assess severity

Summarize claims  
automatically 

Critical capabilities enhanced by AI
Discovery Navigator helps you:

Take efficiency to the next level

Discovery Navigator goes beyond the basics to boost 
your team’s efficiency:

•	 High-Speed Document Analysis: Expedite medical 
record review by automating identification and 
extraction of ICD codes, medications, comorbidities, 
and more. 

•	 Dynamic Document Management: Merge new 
documents for updated claim reviews and remove 
duplicates automatically. 

•	 Automated Summaries: Generate chronological 
summaries and high-level overviews of injuries, 
medical history, and potential future needs using 
responsibly built AI and generative capabilities. 

•	 Streamlined Demand Package Reviews: Quickly 
build assessments and accelerate decision-making. 

•	 Integrated Analytics: Leverage integration  
options for internal cross-claim insights  
and deeper analysis. 

AI-Powered Personal Assistance

Discovery Navigator now offers intelligent, role-
focused support, making it easier to get the  
answers you need, when you need them:

•	 Targeted Search: Ask questions and get precise 
answers with direct links to source pages.

•	 Decision Support: Spot critical red flags like gaps in 
care, overlapping treatments, and liability concerns.

 
Result: Personalized insights for claims 
professionals, legal teams, and clinical staff 

—so you can act faster and with confidence.

mailto:Anti-FraudSolutions%40verisk.com?subject=Inquiry%20about%20Verisk%20Claims%20Coverage%20Identifier
mailto:regulatorsupport%40verisk.com?subject=Inquiry%20about%20Verisk%20Regulatory%20Services
mailto:casualtysolutions%40verisk.com%20?subject=
https://www.verisk.com/insurance/products/discovery-navigator/
tel://442038084265
tel://18008884476
https://www.verisk.com/insurance/products/discovery-navigator/ 

